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account Aoyapiaopog
account management dlaxeipion Aoyapiacpou
action evEpyela
action plan nNAAvo evepyeinv
ad groups BePATIKEG OPAdEG dlapnuioEwV OMAdEG JIAPNUICEWY MOU ENIKEVTPW-

VOVTAl O€ €Va OUYKEKPIPEVO NPOIoV,
unnpeoia n €ua

ad texts dlapnUICTIKA Keiyeva

AdWords AlapnuioTIKA unnpeaia Tng Google yia
TONoBETNON dIAPNUICEWY OTA ANOTEAE-
ouparta TG avalnTnong kal oTo dikTuo
IOTOXWPWV TNG ETAIPEIAC

affiliate Fraud MNMapavoueG EVEPYEIEG, KUPIWG XPEWOTEIG,
nou yivovTtail oto d1adikTuo Npog EUNo-
PIKEG UMNPECIEC, KATAVAAWTEG I CUVEP-
yalOPEVOUC ENNOPIKOUC I0TOXWPOUG
affiliate network ouvepyalopevo diKTUO

affiliate (marketing) program NPOYPAMMA KOIVWV EVEPYEIWV HETAEU
ETAIPEIOV YIA KoIvn €EeUpeon 1N AvTaA-
Aayn neAatwv

agency avTINPoowneia/npakTopeio
alternate text - alt tag ouUvToMN NEPIypa®n

EA
EE

Digital Communications & Marketing Online Training



®
(NOWONLINE DIGITAL PROGRAM

A OC OpPO OC OPO OpICUO
app development avanTtu&n epapuoyng
app/application epapuoyn
artificial intelligence (AI) TEXVNTH vonuoouvn
assumption napadoxn
audit EANEYXOG
authoring ouyypaon
awareness avayvwpIicigoTnTa
badge EUBANMa
banner ad 5ICI(PI’]l|JIOTIKC') 01adpaaTIKO PRVUpa o€

IOTOXWPO
banner placement ol BE0EIG EVOG I0TOXWPOU OTIG OMOIEG
npoBAEneTal TonoBeTnon dia@nuIcTIKOU
MNvUpaTog
baseline report TO YEVIKO NAQiolo uAonoinong evog
gpyou (opoAoyia diaxeipiong €pyou
[project management])
baselines YPAUMEC ava@opag
best practices KAAUTEPEG NPAKTIKEG
blog I0TOAOYI0
bold TOVIOHEVOG
brand assets nepIoUOIakda oTolxeia Hapkag
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brand perception

avTiAnyn yia Tn papka

brand site IOTOTOMNOG HAPKAG

branded entertainment enwvupn dlackédaon

brief oUVTOMN NEPIYPAPr avaTiBEPEVOU Ep-
you

browsers npoypaupara nAornynong

budget KOVOUAI

bugfixing Kataypaon kai diopbwaon npoBANuATWV

bugs npoBAnuara

bulk Hadiko

business need

ENIXEIpNOIAK avaykn

business plan

eNIxeipnolakd nAavo

call to action

npoTponn os dpaon

campaign management

diaxeipion kapnaviag

campaign setup

oxed1aopoC & dnuoupyia d1aPnUICTIKAG
kaunaviag

check in

OnAwon TonoBeaoiag

click through rate (CTR)

NOCOOTO KATAMETPNONG TWV KAIK

client management

dlaxeipion NeAdaTn

Close button

KOUMMI KAEIoINaTOg
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comment OXOAI0

community KoIvOTNTa

community manager JIaxeIpIOTAG KOIVOTNTAG

company / corporate website IOTOXWPO! ETAIPEIMV N OMIAWV

company blog ETAIPIKO 10TOAOYIO

company credentials dlanioTeuTnpla €Talpeiag

company description neplypagen Tng Taipeiag

company/corporate website IOTOXWPOG ETAIPEIAC I opiAou

concept 10€a

connection planning oxeJ1A0POC OUVOETEWY

constraints neplopicuoi

content management system (CMS) ouoTnua dIaxeipIong NEPIEXOMEVOU

content networks OIKTUQ NEPIEXONEVOU

content strategy OTPATNYIKN NEPIEXOUEVOU

content types €idn NePIEXOUEVOU

contextual placement TonoBeTNoN d1aPNMICEWV OXETIKWV HE
TO UMOAOINO NEPIEXOUEVO TOU I0TOXW-
pou

conversion oUYKAION / HeETapopd Tou NeAATN o€
oeAida 6énou npaypaTonolsi kanoia dpa-
on 6nwc gyyparn, ayopd K.Am.
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conversion rate

NnooooTO OUYKAIONG OTn OgAida

cost per acquisition (CPA)

KOOTOG ava eVEPYEIA NEAATN

cost per action

KOOTOC YIa KaBe dpdon Tou XpnoTtn

cost per click (CPC)

KOOTOC ava KAIK

cost per mille/thousand Impressions
(CPM)

KOOTOC ava XiAIec NpoBOAEC / Bedoelg

cost per view (CPV)

KOOTOG ava B€aon r NpoPoAn

crawling

avixveuon

cross platform

n duvartoTnTa cuokeuwv (hardware) f
npoypaupaTwyv Aoyiopikou (software)

va AeIToupyouv o€ d1apOpPETIKOUG UMo-
AOYIOTEC 1l NAATPOPUEG

CSR (Corporate Social Responsibility)

ETAIPIKN KOIVWVIKN €UBUVN

customer loyalty

nioToTNTa NEAATWV

customer related marketing (CRM)

MAPKETIVYK JE aTOXO TN dnuioupyia
OXEOEWV HE TOUG NEAATEG

customer related marketing (CRM)
application

€QPApPHOYN HAPKETIVYK HE OTOXO TN ON-
HIoUpYia OXECEWV HE TOUG NEAATEC

customer satisfaction

IKavornoinan Tou neAdTn

customer support

€EunnpeTNoN NEAATWV

data migration

METAPOPA OEOOUEVWV

Digital Communications & Marketing Online Training
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data mining €EOPUEN NANpoPoOPILYV
database Baon dedopEVWV
deadline npoBeopia
debugging EKOPAAPATWON
duplication enikaiuyn
design €IKAOTIKOG 0XEDIAONOG
designer oxedlaoTnG
development (software) avanTu&n Aoyiopikou
digital account manager(DAM) 6lgxslp|mﬁq {\oyaplacpob oTnVv Yynoia-
KN €nikoivwvia
digital environment architecture AapXITEKTOVIKI TOU Wn@IiakoU NepIRAA-
AovToG
digital marketing WYnQIakd JAPKETIVYK
digital project WYneIako £pyo
direct ApEDOG
direct marketing AUECO PAPKETIVYK
directory KATAAoyog
display network 0ikTuO NPoBOANRG
e-commerce site IOTOXWPOG NAEKTPOVIKOU EUNOpPiou
editorial links (PUCIKOi oUVOETHOI
EA
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effectiveness

anoteAeopaTikdTNTA

efficiency

anodoTikOTNTa

e-mail marketing

MAPKETIVYK HE TN XPron NAEKTPOVIKOU
Taxudpopeiou

email marketing platform

NAaT@OPKA yia ekoTpaTeieg email

engagement

OnuIoupyia OXECEWV/EPNAOKN)

expandable view

HeyeBupevn npoBoAn

experience marketing

MAPKETIVYK MoU oTnpileTal OTn OUOXE-
TION TWV EUNEIPIOV TOU NEAATN HE TN
Mapka

frequently asked questions (FAQ)

OUXVEG EPWTNOEIG

feedback

avatpopodoTnon

file transfer protocol (FTP)

NPWTOKOAAO HETAPOPAG ApXEIWV

finish to start (FS)

TEANOG-apXn

finish to finish (FF)

TEAOG-TEAOG

firewall Tojxoq npootaciag ano d1adikTuakoug
100G
fixed cost oTabepO KOOTOC
flat fee nayia apoipn
flow pon
follow napakoAoubw
EA
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follow up

EVNUEPWTIKN €NAPN

games

naiyvidia

Google Display Network (Google GDN)

TO JIKTUO IOTOXWPWV NoU cuvepyalo-
vTal Je Tn Google kai déxovTtal Google
ads

goals oTOXOI

guidelines odnyieg

hardware TEXVOAOYIKOG €EONAIOHOC

hashtag 0pOG Nou ouvodeUeTal ano To oUPBOAO
Tng dieong (#)

headings ENIKEPAAIdEG

heuristics OEIKTEC/ApXEG

hierarchies IEpApXieg

Hi-Fi (Hi- Fidelity) uwnAn niotéTNTa

homepage apxikn ogAida

host PINOEEVWD

HTML title tag

0 TITAOC TNG 0gAidag oTn YAwooa npo-
ypaupaTiogol HTML

human computer interaction (HCI)

enagpn YETa&u avBpwnwv Kal unoAoyi-
oTWV

hype

pOda, Taon, pevupa
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impressions Beaoelg
industries KAGdol
insider/one of us MEAOG TNG KOIVOTNTAG
insight Kartavonon/eniyvwon
installation gykaTaoTaon
integration gvonoinon
interaction d1adpaon

interest category marketing (ICM)

N OTOXEUON HEOW dlaPpnuioswv Google
ME BAON OUYKEKPIUEVEG KATNYOPIES EV-
OIAPEPOVTWV TWV XPNOTWV

interface

eMIQAvelia xpnong

internet

d1adikTuo

internet protocol (IP)

NPWTOKOAAO d1adIKTUOU

internet service providers (ISP)

ndpoxol unnpeoiwv d1adIKTUOU

intranet site

€vO0OdIKTUO

intrusive

napeuBaTika

key performance indicators

Baagikoi deikTeg €nidoong

keywords

AEEEIG-KAEIDIA

lag time

XPOVIKO didoTnua

link

oUVOEONOG
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AyyAIKOG 0pOG

EAANVIKOC OpOC

OpIopOG

location-sharing services

NPOTEIVOUEVEC UNnpPeadieg Baosl Tonobe-
oiag

media cost KOOTOG HECWV

media mix MEIYHa HEoWV

media sites EVNUEPWTIKOI 10TOXWPOI

media spend diavoun Tng diapnuioTikng dandavng
medium MECO

mention avagopda

message transfer protocol (MTP)

NPWTOKOAAO HETAPOPAG NNVUUATWV

meta description

ouvToun Neplypa®n orta peradedopéva

metrics

dedopéva/aToixeia. EvvoouvTal 0Aa Ta
Oedopéva nou Napexel To YnPIako ne-
pIBaAAov, Ta onoia pnopoUv va PeTpn-
BouUv oupBaArovtag oTnv a&ioAdynon
TWV EVEPYEIWV

micro-blogging

Onuioupyia cUVTOUWY AvVapTHOEWV

microsite development

avanTtuén 1I0ToTONWVY Nou anoTeAouvTal
anod pia i noAU Aiyeg 10TooEAIdEC

milestones

opoonua

mobile app

€QApPHOYN YIA KIVNTEG CUOKEUEG

mobile device

KIVNTI GUOKEUN

EA
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mobile shopping

ayopd PECW KIVATAG OUOKEUNG

mobile user experience

EUNEIpia XpHonNG HEOW KIVNTNG OUOKEU-
ng

moderators

PUBUIOTEG

multilingual

NoAUYAWOCO

Multimedia Messaging Service (MMS)
marketing

MAPKETIVYK UE TN XPNON MNVUNATWV
NoAUMECWYV nou peTadidiovTal anod Kai
npog KIVNTa ThAEPwva

network control protocol (NCP)

NPWTOKOAAO gAEyxou diadikTUou

network news transfer protocol (NNTP)

NPWTOKOAAO PETAPOPAG VEWV JIKTUOU

network operating center (NOC)

KEVTPO AsiToupyiag diIkTUOU

new business from existing clients

VEEC UNNPECIEG OE UNAPXOVTEG NEAATEG

new business from new clients

VEEG UNNPECIEG O VEOUG NEAATEG

offsite optimization

BeATiwon ota anoteAéopaTa avalnTn-
ONG, KUPIWG HECW OUVOECHWV

online

o€ aneuBeiag ouvdeon

online advertising

dlagpnipion oto d1adikTuo

online spending

dandvn oto 51adikTuo

onsite optimization

BeATioTONOINON TNG OAidAC (ONWG TN
BA&nel 0 xpnoTng)

open systems interconnection (OSI)

d1aoUvOEDN avoIXTWV CUOTNNATWV
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opt in gyypagn og Aiota napaAnntwv
opt out diaypaopn (anoxwpnon) ano Aiota na-
pPaANNTWV
optimize BeATioTOMOIW

out of context

€KTOG NAaigiou

packet switching

aAAayn nakeTwv. MéBodoc diadikTua-
KNG enikolvwviag nou opadonolsi OAa
Ta PETAPEPOUEVA OedOPEVA -aveEApPTN-
Ta ano To NePIEXOPEVO, TOV TUMO N TN
OouN TOUG- 0€ KAaTAAANAOU peyEBoUC
TUAMATa nou ovopalovTal NAakeTa.

page views per user

ap1Buoc Beaoncg oeAidwv ava xpnoTn

paid search marketing

nAnpwpévn avalntnon. Eni nAnpwun,
ol gnxavég avaliTnong epgavifouv dia-
(PNMIOTIKN KaTaxwplion oTav €vag xpn-
0TNG Npayuartonoinoel hia avalntnon
ME OXETIKEC AEEEIC-KAEIOIA

pattern MoTiBo
pay per click NANPwWN PE Baon Ta KAIK
perception avtiAnyn
performance reporting avagopeg andédoong
permission adeia
EA
EE
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personalization

nPOCwWMNoMNoinon

personalized pages

NPOCWNONOINUEVEC OEAIDEC

photo share

Hoipaoua epwToypapImvVv

placement targeting

OTOXEUMEVN TONOBETNON dlaPnUiCEWY

plain text anAod keipevo

planning NPOYPAUHATIOHOG

player npoOypaupa avanapaywyng

podcasting ano TIg Aé€eic: ipod & podcast, n d1G0¢e-

on NXNTIKWV apxeiwv oTo 31adikTuo

portable data format (pdf)

Hop®N popNTWV JEDOPEVWV

portal Yn@Iakn nuAn
post avapTtnon
preview NPOENIOKONNON
procurement npopnBeia

progress reports

avagopeg Npoodou

project charter

KATAOTATIKO TOU £pYOU

project life cycle

KUKAOG {wNG €pyou

project management

dlaxeipion €pyou

project manager (PM)

OlaxeIpIoTAG £pyou

project network diagram

OIKTUWTO didypappa Epyou

EA
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AyyAIKOG 0pOG EAANVIKOG 0pOG OpIopOG
project scope OXEDI0 NEPIYPAPNG PUOIKOU AVTIKEIUE-
VOU €VOG £pyou
promo tabs evOTNTEG yia npowlnaon
proof of concept (POC) uAonoinon HIKpoU PEPOUG EVOC NPOTEI-

VOUEVOU €pYoU, WOTE va dIanioTwOEi
OTI €ival EQIKTN Kal KataAAnAn n npo-
Taon

protocol NPWTOKOAAO. To cUVOAO TwWV 0dNYIWV
nou kabopilouv To PEYEBOC KABE Nake-
Tou, Ta bits Tou pakEAou, TIg dleuBUV-
O€IG, TOUG XPOVOUG K.AM.

publisher €kd0TNG

push notifications EVNUEPWOEIC NpowOnonGg

quality control MOIOTIKOG EAEYXOG

query EPWTNHA

real time nPAyHaTikog Xpovog

real-time reports avagpopEeG s NPaypaTiko Xpovo
recurring cost enavaAapBavopevo KOOTOG

relevant OXETIKOG

repeat business enavaAauBavopevn ayopd Twv unnpe-

OlWV HIag enixeipnong

EA
EE
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report

avagpopa

request

{nToUpevo

request for proposal (RFP)

aiTnon yia npoTaon. AQopa NepicooTE-
PO TEXVIKA £€pYya KAl anaITEi avaAuTikn
ene€rynaon kai napouaiacn Twv TEXVI-
K@V dUVATOTATWV TNG €TAIPEIAC Kal TNG
AUONC nou npoTeiveTal

requirements anaiTnoeiq
resources nopol
responsible uneuBuvog

responsive design

oxediaon pe duvaTtoTNTa AUTONATNG
NPOoAapuoyng oTIG dIA0TACEIG TNG EKA-
OTOTE OUOKEUNG

returning visitors

ENAVEPXOMEVOI EMIOKENTEG

reward badges

NPOVOMIA/EKNTWOEIG

rich

EUNAOUTIOMEVA

rich site summary (RSS)

AEITOUPYia OTOV NAYKOGHIO I0TO NOU
ouvoudadlel kal NapeEXel NEPIEXOPEVO HE
Bdaon TIC NPOTIHWHEVEG EMIAOYEG TOU
Xpnotn

risk assessment

avaAuon kivouvou

return on investment (ROI)

andédoaon TG enevouong

EA
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rough estimate YEVIKN EKTiUNON
satisfaction IKavornoinon
search engine Mnxavn avalntnong
search engine marketing MAPKETIVYK OTIG UNXaveg avalnTnong
search engine optimization (SEO) BeATIWON TWV ANOTEAEONATWYV OTIC UN-

Xaveg avadnrnong

search engine results pages (SERPs) opyavika anoteAéopaTa avalntnong
search friendly website NPooBACIHOG IOTOXWPOG

search network dikTuo avalnTnong. MepIAauBavel OAeG
TIG I0TOOEANIDEG KAl TIG EQAPHOYEG TNG
Google, oTIg 0Mnoieg o1 XproTEG KAVOUV
avalnTtnon,kabwg €niong Kai ol 10To-
oeAideg avalfTnong CUVEPYATWY TNG
Google onwg n AOL

search pattern MoTiBo / npoTuno avalATnong

search query aiTnua avalnTnong. Mia A€En n gppdon
Mou NMANKTPOAOYEI 0 XproTNG OTIG KUNXa-
VvEC avalnTnong

EA
EE
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AyyAIKOG 0pOG

EAANVIKOC OpOC

OpIopOG

seeding

n ouvdeon oTa torrent pe okonod To Hoi-
paocpa apyxeiwv: Ta torrent ivar apxeia
HE METadedOPEVA NOU EMITPENOUV OTOUG
XPNOTEC va EVTONIoOUV Kdl va KaTeRa-
OOUV MOAUHEGDIKO UAIKO.

segment

TUAKG

segmentation

TUNHaATonoinon

semantic web

oNMAacioAoyIKOG 10TOG

server

OIaKOMIOTAG

service

unnpeaoia

service sites

IOTOXWPOI UNNPECIDV

set up / start up cost / fee

KOOTOC £vapéncg (M1ag unnpeaoiag n hiag
Kaunaviag)

setup

(0)%e][ele;¥]e]a

share

Hoipalopal

Short Message Service (SMS)
marketing

MAPKETIVYK HE TN XPrNon oUVTOHWY HNn-
VUMATWV NoU anooTeEAAoOVTAl O€ KIvnTd,
KIVNTEG OUOKEUEG )/kal To d1adikTuo

short written messages - SMS

oUvToua ypanTtda pynvuuara

site development

avanTtuén 1otooeAidag

site map

doun TNG ogAidac

EA
EE
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social

KOIVWVIKO

social activity

KOIVWVIKN dpaaTnplonoinon

social media

KOIVWVIKA PETa

social networking site (SNS)

IOTOXWPOI KOIVWVIKNG OIKTUWONG

software

AOYIOUIKO

spam

aveméuunTa pnvupaTa

specifications

npodiaypagpec

sponsored listings

XOpnYouUpeveg AioTec. AioTec avalnTtn-
ong d1apnuIfOPEVWY TIG OMOIEC dNMI-
oupyouv oUAAOYOI, GUVOECHOI I EVW-

oI dIa@NUICOHEVWY
standard oTaBepd/ TUNOMNOINUEVO
start to finish (SF) apxn-Téiog
start to start (SS) apxn-apxn

start-up company

VEOQUNG €MiXeipnon

status reports

EKBECEIC KATAOTAONG EPYOU

storytelling apnynon

subject B<ua

subscribers EYYPAPEG /eYYEYPAMUEVOI
tap naTtnua

EA
EE
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target oTOX0G
target market ayopa-oTdxoc
targeting KaBopIoPOG KOIVOU-OTOXOoU
task £pyo
template npoTUNO
text ad dlapnuion HOVO HE KEINEVO Kal oUvOe-
OMO Yia ToV d1apnICOPEVO I0TOXWPO
time onsite XPOVOC Napapovng oto website
timeline XPOVOAOYIO
timeplan Xpovodidypapua
tone of voice TOVOG PWVNG
tool €EpyaAeio
topic B<pua
total upload views OUVOAIKOG aplBuoOc avapThoswy
traffic Kivnon

transmission control protocol (TCP)

NPWTOKOAAO EAEYXOU UETAPOPAC

Digital Communications & Marketing Online Training

trend Taon
underscore KATw nauvia
unique users Hovadikoi XpNOTEG
update EVNHEPWON
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usability guxpnorTia
user experience EUNEIpia TOU XpNoTn
user generated content neEPIEXOMEVO MOU dnUIoUpPYoUV oI XpN-
OTEG
user interface dlenagn
user-initiated ME NpwToBouUAia Tou XpRoTn
variable cost METABANTO KOOTOG
vertical portal site (vortal) KABETN wnoiakn nuAn
video ads dlapnuioeic o€ pop@n BivTeo
views EMIOKEYEIC
viral 01a0€d0HEVO
virality o1adoon
wall TOiX0G
web analytics spya)'\sia péTpl:]crr]q 0EOOUEVWYV OTOV
naykoouio 10T
Web Content Management System ouoTnua dIaxeipIonG NEPIEXONEVOU
(WCMS)
webpage I0TOO€AIda
website IOTOXWPOG
website development avanTuén 1oToToNoOU
EA
EE
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AyyAIKOG 0pOG EAANVIKOG 0pOG OpIopOG
widgets €QApUOYEC Nou eykabioTavTal o€ Jia
I0TOOEAIDA
wireframes OKEAETOC KATAOKEUNC 10TOOEAIDAC
workpackages NakeTa pyaciuov
You Tube pre roll video ads NANPWHEVEC dIAPNUIOEIS oTNV apxn
€voc BivTteo Tou YouTube

EA
EE

Digital Communications & Marketing Online Training



