50 Hands-on workshop

Mobile applications and site



Mobile vs Desktop xpnotec

2e 3 xpovia ot mobile xprioteg Oa Eemepdcouv toug desktop

ipad tablet pda

Mobile ¢v ei ) o o
obile 8&v givat povo to kwnt kindle mp3 GPS

Méxpt 2020 to mobile internet utoAoyiletat va €xel mavw ano 10 billion units

Morgan Stanley report 2010




[t TNV oAoEva Kol auEOVOEVN
dnuotikotnta twv mobile apps




...Elval apylka urmtevBbuva eva
HNAO Kot Eva avOpoeLldEC



...0AAQ KOl OAQL T TTOLPOLKALTW

Social N.
Wi-Fi

Video VolIP Bluetooth




...0AAQ KOl OAQL T TTOLPOLKALTW

Social N.
Wi-Fi

Video VolIP Bluetooth




...0AAQ KOl OAQL T TTOLPOLKALTW

Social N.
Wi-Fi

Video VolIP Bluetooth




...0AAQ KOl OAQL T TTOLPOLKALTW

Social N.
Wi-Fi

Video VolIP Bluetooth




A l.. KaLyla va pnv EEXVIWLOOTE




Mobile factsheet

74 % amnd 6\ T epappoyég yivovralr download and iphone kat android

Aweicduon 0S: 37 % android vs 27 % iphone (US only, March 2011)

Avg aplOpoc epappoywv / xpnotne : Apple 48, Android 35, Windows 17, Blackberry 15

The Nielsen Company 2011




AmoteAeopa

[eplocotepec ovokevec Android

MeyaAUtepo engagement oc iphone
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AyamnUEVEC EPOPUOYEC XPNOTWV




OK ! Mw¢ pmopet 6pw¢ €vac marketer va
xpnotuomnotnoet pia mobile epappoyn ;

Advertise  Integrate Build




a@o\e blackberry Ny, o
/

Mota mMAathOpua TIPEMEL VAL
Xpnoluomnotjow ?

AuTtn Ttou tatpLalel KAAUTEPA OTO
brand kol 6To KOO oOU




..kaL mota eivat n Stapopd petay
evoc application kot evog mobile site ;

Viobile site: etvatl eva site (browser) to omoto
EXEL PTLOYTEL YLO AVAYVWON OO ULKPOTEPEC
000vec

Mobile application: etvat Eva mpoypappo To
omtolo yivetat install otnv cvuokeun




MAatdopua
Kootocg

Entry barriers

Marketing

Mobile app

Avamrtuén yla kabe
mAatdopua EexwpLota

ZEXWPLOTO KOOTOG
avantuéng / matpopua

Application mpémnet va
yivet download & install

Itpatnykn mpowdnong
arapaitntn

Moteg elvat ot Stadopéc petall evog
mobile site ko evoc application ;

Mobile site

TpExeL o€ OAEG TIG
OUOKEUVEC (browser)

@OtnVvoTEPO AV MEPLOPLOTEL O€
standard browsers

Aettoupyet wg site (link
o€ browser)

Mapopoleg ETUAOYEC e TTaPASOOLOKA
web site (Seo, SM, blogs etc)




Evkpion /
Sdtavoun

Market size

Ertthoyn native
capabilities

Updates

Mobile app
Anapaitntn €ykplon

Avaloya pe tTnv
mAatdopua

OAec (GPS, camera,
voice, Bluetooth etc)

Xpelalovtal €ykplon

Moteg elvat ot Stadopéc petall evog
mobile site ko evoc application ;

Mobile site

Xwplc éykplon

'OAeC OL OUOKEUEC e web
browser

Karmola capabilities
(HTML 5)

Xwplc éykplon




Revenue share

User XP

Performance

Offline browsing

Mobile app
20 % - 30%

MANpnc éAeyxog Tou
user interface

Avvatotnta uPnAng
anodoonc (local code)

Avvatotnta content
downloading & work offline

Moteg elvat ot Stadopéc petall evog
mobile site ko evoc application ;

Mobile site

100 % publisher

Juykekplpéva capabilities
avaloya Le Tov oxeSLaopo

Ennpeadetal ano design
Kal connection speed

MePLOPLOUEVES
ouoKeVEC (HTML 5)




Molog elval 0 cwoToC TPOTOG Yo va
dtaéw eva mobile site 1 éva application ;

TLBa mpoodepel n edbappoyn / site otov xprnotn (aia);
Molo elval To target audience kal moLa ta EMIBUUNTA amoTeAéoATA;

Moo oxnua (app / site)  mowa mhatdopua (i0S, android, blackberry, windows) Ba xpnotpomnotnBei;

Mwg Ba yivel To tracking (emhoyn vendor);

Oa £xeL KOOTOC N edpappoyn Kal av val tolo Ba eival;

Mwg Ba yivel promote n epappoyn;




Qpaia, TNV €T0lpaca TNV EdbapHOVYN...,
au revoir !

Mua edpappoyn, Owce Kat Eva web site, Eeklva

va (€L O TNV OTLYUN Ttov Byaivel otov agpa

Promote | get feedback | evolve |



Best practice

Metatpornh ypadikwy / chart kTA o€ list data yla kaAUTepo viewing

AL0dNULOTIKOC XWPOC

Xpnotuormnoinon Alyotepwv pwtoypadlwv yla ypnyopotepo loading

AlaBgopo xpovo yia approval

Atlomoinon native device features (GPS, camera KtA)

Yrnidpyxouv kamota best practices w¢ mpog
TNV teAkn erthoyn (mobile site vs app);

Mobile site ) application

Kot ta 2

Kot ta 2

Mobile site

Application

Application




Meppevoupe va doupe e€eliéelc ya

Location based services

QR codes / mobile coupons

Augmented reality
Mobile payments




Meplpevoupe va doupue e€eliéelc ya

Location based services

foursquare velp

Facebook places




Meppevoupe va doupe e€eliéelc ya

QR codes / mobile coupons




Meppevoupe va doupe e€eliéelc ya

QR codes / mobile coupons

AuTO €ival To ayamnmnUeEvo &=
ou TpayoudtL
M pay EL .
qrilsm.com




Meppevoupe va doupe e€eliéelc ya

\IIJm@r ted rérl“r\/




Meppevoupe va doupe e€eliéelc ya

Mobile payments

1. Zvuotpota tov Kavouv MAnpwuec (ty card readers:
Square )

2. ZUOTNALLOTO TIOU ETILITPEMOUV TIANPWHEC
(rty NFC: Near Field communication )




Application design tips

=ek0Bopoc oTOYOC, OKOTIOC, KOLVO

s 1




Application design tips

[Mpoooxn ota GUI standards

42




Application design tips

Yuvernela otov Kwdika, functionality

43




Application design tips

EUkoAa kat katavonta functionalities

s 4




Application design tips

AEEN KAeLOL - Usability

e
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Interesting stats n’ surveys

. . o http://mobithinking.com/stats-corner/global-mobile-statistics-2011-all-quality-mobile-marketing-research-mobile-web-
Mobile statistics 2011 ¢ iotsofapps

Android vs iphone (US) http://explore.trulia.com/datavis/labs/android-vs-iphone/
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